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ABSTRACT

The implementation of Outcome-Based Education (OBE) in UiTM has reached its final stages at which every
academic programme is required to carry out an evaluation on its performance based on several criteria. In
conventional practice, the evaluation is usually made on the basis of students' performance in tests and
examinations. However, with the introduction of OBE, specifically the reporting system known as OBE-CDL
report, students grades are not the sole criterion in determining the success of an academic programme, but
other criteria have been included to form the basis ofevaluation. These criteria include teaching performance,
entrance and exit survey, and assessment on the alignment of course information and delivery, to name a few.
However, the committee in charge of preparing the OBE CDL reports for every programme and unit have
experienced difficulties in gathering the data and this affects the process of consolidating data for the report.
As such, there is a dire need for a systematic approach in consolidating the data for the report. This paper
examines the difficulties experienced by faculties and OBE Committee in completing the report on time as
requested by the Division of Academic and International Affairs (Bahagian Hal Ehwal Akademik dan
Antarabangsa, HEM). A guideline on data management system to consolidate data for the report is proposed
to alleviate difficulties and minimize complexity during collecting data and reporting. The processes, approach,
specific requirement involvedfor this exercise are discussed, which highlight the salient aspects ofthe problems.
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Introduction

Quality has become a major agenda in all levels of higher education. Lewis et al. (2001) defined quality as the
degree to which the product or service meets the expectations of the customer and focuses to the degree to which
the product or service conforms to design specifications. The more effective the organization is in meeting
customer expectations and design specifications, the higher the implied quality level of its output (Lewis et al.,
2001). Mischalska-Cwiek (2009) suggested the position of quality which is one that should be comprehensively
understood and referred to by all areas of functions in organizations. Thus, quality movement is very vital to
ensure graduates' survival in an increasingly competitive world market. The quality element is essential for all
accredited programmes at Institutions of Higher Learning (IHL). This transformation is done to meet the needs
of the globalised and diversified economy and to remain globally competitive (Sharifah Hapsah, 2007).

The main aspect of Outcome-Based Education (OBE) is for its implementation to be carried out in a
complete cycle; that is, in one closed-loop cycle. This aspect begins with planning, implementation, assessment
and ends with Continual Quality Improvement (CQI). UiTM uses Outcome-Based Education - Closing the Loop
report (OBE-CDL) as the standard assessment. There are multi-level personnel involved in this process and the
final report is consolidated for performance evaluation. The assessment is used to verify progress and setback
during programme implementation to meet the following requirements: provide evidence of how the need of
stakeholders are met; to exhibit how programme objectives (PeO) and programme outcomes (PO) are to be
achieved; and to demonstrate CQI (Continual Quality Improvement).

Stakeholders, Documentations and Procedure

Quality of education is the skill of building the abilities of assimilating the knowledge in the area of educational
needs and the implementation of this knowledge in creating mechanisms which allow the fulfilment of the
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